Areas We Cover:

Head Office Preston Office

@ 17 Charlotte Street, Preston, PR1 3RE @ 2 Navigation Business Village, Navigation Way,
. 01772559932

Ashton-on-Ribble, Preston, PR2 2YP
S admin@deltacare-Itd.com 01772 559933

sporeston@deltacare-Itd.com

Chorley Office

Blackburn Office
@ 10 St Thomas Road, Chorley, PR7 1HR
¢, 01257 221050

Q@ 116 Whalley New Road, Blackburn, BB1 6LD
& chorley@deltacare-Itd.com

. 01254 445632
B blackburn@deltacare-Itd.com

Blackpool Office )
Southport Office
Q@ 24 Fleetwood Road North,
. 01253 335896 %, 01704 500048
S blackpool@deltacare-Itd.com sz ainsdale@deltacare-Itd.com
Trafford and Cheshire Charlotte House Day
East Office Centre
Q@ Cooper House, 382A Ave, Trafford Park,
M17 1JE

Q@ 17 Charlotte Street, Preston, PR1 3RE
. 01772 823456
B charlottehouse@deltacare-ltd.com

. 01615077062

e trafford@deltacare-ltd.com

Want a confidential chat about care for you or a loved one?

Call our office, and we’ll be happy to discuss how we can help.

Victoria House Care Home

@ 25 Victoria Avenue, Brierfield, Nelson, BB9 5RH
. 01282697535
E victoriahouse@deltacare-Itd.com

. Rivington Park Nursing &
Fair Haven Care Home 9 9
Care Home
Q 43-44 Laidleys Walk, Fleetwood FY7 7JL Q@ 206 Eaves Lane, Chorley, PR6 OET
%, 01253 375330 %, 01257 269029
M natashawhalley@deltacare-Itd.com

N rivingtonparkcarehome@deltacare-ltd.com
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Welcome to Victoria House Residential Care Home

It is our pleasure to welcome you to Victoria House Care Home
situated in the heart of the Brierifield, Nelson.

Give your loved one a safe, joyful, and fulfilling
life in their golden years!

When your loved one needs full-time care, it can be a challenging time
for everyone. At Victoria House, we provide the same loving care you
would, in a welcoming home where they can make friends, feel at ease,
and truly enjoy life.

Who We Are

Delta Care Ltd is a CQC-registered, award-winning provider of care
and support services across the North West. Serving the community
since 1992 in partnership with Lancashire County Council, we now
operate 7 branches, 2 care homes, and a day centre. We're dedicated
to understanding and providing support tailored just for you.

Our Core Values

- » We aim to offer fully trained
and skilled care, tailored to
your needs.

. » We support individual choice
& personal decision-making,
respect and encourage
independence.

» We support individuals to
achieve their goals and develop
their abilities daily.

»  Your uniqueness will be valued,
and you'll always be treated
with dignity and respect.

Full-Time Residential Care at Victoria House

At Victoria House, our small 15-bed
community means everyone truly knows
and cares for one another. The warm,
friendly atmosphere feels just like home,
helping residents build real connections
and enjoy life again, especially those who
may have spent years living alone.

Our Staff

At Victoria House, we believe genuine care begins with trust and
familiarity. That's why we never use agency staff, our residents are cared
for by a consistent, dedicated team they know and trust. Through our
rigorous recruitment process, we select only the most compassionate and
understanding individuals to ensure your loved one receives the highest
standard of personal, heartfelt care.
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Group Activities | SSESY Saary

Games

Quizzes

Arts and Crafts
Christmas Parties
Exercise

Baking

Traditional Home Cooking & Great Fun Activities

At Victoria House, there’s always something fun for residents to enjoy, from
Wimbledon tennis days to Derby-themed races. Everyone also looks
forward to our delicious, home-cooked meals, prepared by our experienced
cooks who know how to make nutritious food taste wonderful.

You're always welcome to visit, our kettle’s on and we’d love to see you! For

questions or to arrange a confidential chat with our Home Manager,
call 01282 697535 or email victoriahouse@deltacare-Itd.com.




